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• Moda 360 Health Navigators will help the member navigate the 
sometimes-complex healthcare system 

• Every time you call the Moda Health OEBB member phone number 
(866-923-0409), you will be connected with a Moda 360 Health 
Navigator. 

• The Health Navigator will not only answer any questions you may 
have but also help you with:

− Appointment scheduling support

− Connecting you with care programs

− Assistance with prior authorizations

− Selecting a PCP 360

− Claims and provider billing support

Moda 360 – Health Navigators



Behavioral Health 360 Program

• Effective October 1, 2022, OEBB members have access to a behavioral health program that gives 
members a whole new way to access mental health support

• Our dedicated Behavioral Health Champions bring all the support and tools you need for mental 
wellness directly to you

• Members can use our dedicated Behavioral Health 360 Champions to help you find the right mental 
health balance and support

• Behavioral Health Champions can help you:
• Access a local mental health professional that’s right for you
• Verify provider availability and schedule appointments
• Get the care and support you need quickly and easily
• With follow-up connections to make sure you have what you need and are getting the care 

and support you need

• OEBB members can access a dedicated Behavioral Health 360 Champion through:
• Logging into their Member Dashboard at modahealth.com/memberdashboard OR
• By emailing the Behavioral Health Champion directly at bhchampions@modahealth.com OR
• By phone at 833-212-5027 (TTY: 711)

mailto:bhchampions@modahealth.com


Moda’s Behavioral Health 360 Program con’t

• Moda has three new partners under the Behavioral Health Program:

• Spring Health
• Access to virtual mental health services via phone, tablet or computer
• Get matched with experienced providers in your exact area in an average of 2 days 
• Spring Health will create a personalized care plan and assess areas you need help with

• Gemiini
• Assists children with autism and developmental disabilities
• Uses play-based learning system
• Therapies include language, speech, reading, life skills, and social and behavioral skills

• Hazelden Betty Ford
• Substance use and addiction aid
• For adults and youth
• Nationwide 



Moda’s Pre-D: Diabetes Prevention Program (OEBB)

• Members who engage in the Pre-D program can decrease their risk for chronic conditions 
such as heart disease, stroke and developing Type II Diabetes

• The program is available to members who are at least 18 years old

• Members can take a short risk survey located on the OEBB website, modahealth.com/oebb
which can assist in identifying if you are at risk for developing Type II Diabetes

• The Pre-D Program is offered virtually and is included in your health benefits at no cost to 
you if you qualify

• Pre-D program participants will also receive:
• A 12-month program led by a trained Lifestyle Coach with 26 virtual, real-time 

group coaching sessions

• A CDC- approved curriculum with techniques to help make lasting lifestyle changes

• Visits with an in-network Nutritionist included at no cost while actively engaged in 

the Pre-D program

• A free Fitbit device mailed to your home to help track your progress in the program

• Members are encouraged to contact our Pre-D Program at (833) 212-5028 or email 

predprogram@modahealth.com to get additional information or enroll in the program



Livongo – Diabetes Management Program (OEBB)

• This is an invitation only program – all eligible members who qualify receive an invite and the 
program is at no cost sharing to Moda members who do qualify

• Get tools and coaching support to manage your weight goals and develop long-term healthier habits

• Program benefits include:
• An advanced blood glucose meter that helps you track and monitor blood sugar levels 

digitally 
• Unlimited testing strips and lancets ordered directly from the glucose meter or through the 

app all delivered right to your front door
• 24/7 real-time support for out-of-range readings
• Alerts can be set up and sent to providers, family members and coaches (if member 

approves) 



CirrusMD

• The CirrusMD app connects you with a 
doctor via text, 24/7 with no cost-sharing 
for members*
• *Effective 10/1/22, CirrusMD visits for 

members on the High Deductible Health 
Plan (Medical Plan 6 or 7) will be 
subject to the deductible. After the 
deductible has been met, no member 
cost sharing will apply.

• The app allows you to:
- Ask urgent or general health questions
- Message, share photos or video chat

• Provides convenience and flexibility, and 
is available in all 50 states

• Providers can also prescribe medications

• Can access through Member Dashboard 
or the CirrusMD website 
cirrusmd.com/modahealth

http://www.cirrusmd.com/modahealth


Sword – Virtual Physical Therapy

• Sword, a digital-based physical therapy care program that can treat all major 
musculoskeletal (MSK) conditions

• It's programs are proven to help members overcome back, joint or muscle pain all from the 
comfort of their home

• Sword pairs you with a physical therapist who will create an individualized program, adjust 
it as progress is made, check in with coaching and advice and is available to chat with 
member at any time.

• Available to all OEBB members at no member cost. 
• Visit the link for additional information or to enroll: join.swordhealth.com\OEBB\register

join.swordhealth.com/OEBB/register


Telephonic Health Coaching

• You can work one-on-one, confidentially, with a 
health coach to:

• Set sustainable health goals and move 
toward them in ways that work best for 
you

• Better understand your health and how to 
advocate for yourself

• Manage ongoing health issues like diabetes

• Make healthy changes to manage diet, 
exercise, stress and more

• Health coaching takes place by phone, 
which makes it easy to connect from just 
about anywhere.

healthcoachteam@modahealth.com

mailto:healthcoachteam@modahealth.com


Active&Fit Direct

• Members receive discounts on 16,000+ standard and premium fitness 
memberships and access to 6,500+ workout videos on-demand, starting at 
$25/month*. Includes:
• Guest passes to try a gym before joining.
• Flexibility to change gyms at any time or cancel your membership.
• Access to online directories from any device.

*Starting monthly membership 
to increase to $28/month 
on April 1, 2023



OEBB Wellness Advising Program

• At Moda Health we’re committed to promoting a culture of health and well-being for all our 
members and offer wellness consultants and funding to support happier and healthier 
workplaces

• Consultants are available to help plan, implement, and sustain a workplace wellness program
• OEBB Wellness Funds available to support entities with their workplace health and wellness 

efforts. See website (https://www.modahealth.com/oebb/members/worksite_wellness.shtml) 
for more details

• The following resources and new Moda updates are communicated to OEBB entities monthly

OEBBWellnessProgram@modahealth.com

https://www.modahealth.com/oebb/members/worksite_wellness.shtml
https://www.modahealth.com/oebb/members/worksite_wellness.shtml


Learn more about topics 
specific to your health

Extensive library of well-
being articles, how-to 

guides, and quizzes 

Accessible via 
Momentum, your HRA 

platform

Health Shelf



Wellness Webinars and On-Demand Workshops

• Cooking Classes
─ Greek Muffin-Tin Omelets with Feta & Peppers
─ Overnight Oatmeal
─ Grilled Radicchio Salad

• Movement/Mindset Workshops
─ Great Blue Heron Stretching Meditation
─ Calming Meditation for Relaxation
─ Gratitude Exercises

• Craft Classes
─ Tin can candle holder

Access webinar calendar, recorded webinars, and workshops on the Moda Health website 
(https://www.modahealth.com/oebb/members/webinars.shtml)

.

https://www.modahealth.com/oebb/members/webinars.shtml


Monthly Mini Challenges 

Access the 
Monthly 
Mini 
Challenges 
on the 
Moda 
Health 
website. 

https://www.modahealth.com/employers/wellatwork/activity_calendar.shtml

https://www.modahealth.com/employers/wellatwork/activity_calendar.shtml
https://www.modahealth.com/employers/wellatwork/activity_calendar.shtml


The Moda 
Wellbeing 
Newsletter can be 
accessed on the 
Moda Health 
website.

https://www.modahealth.com/oebb/members/health_tools_coaching.shtml


Available Monday through Friday from 7:30 a.m. to 5:30 p.m. Pacific time.

Or email Moda Health at OEBBquestions@modahealth.com.

You can also chat with the Moda 360 Health Navigator team instantly through your Member Dashboard
(https://www.modahealth.com/memberdashboard).

Medical/Vision
866-923-0409

Dental
866-923-0410

Pharmacy
866-923-0411

Moda 360 Health Navigators 

mailto:OEBBquestions@modahealth.com
https://www.modahealth.com/memberdashboard/
https://www.modahealth.com/memberdashboard


Thank you


